
Equality Impact Assessment (EIA)

This document demonstrates how the council is meeting its duties under the Equality 
Act 2010, by giving due regard to the requirement to: eliminate discrimination; 
advance equality of opportunity; and promote good relations. 

1. Background

Directorate Economy, Environment and Infrastructure

Service area Integrated Transport Unit 

Title of the activity being 
assessed i.e. the strategy, plan, 

policy or service
Rural Mobility Fund – Update

Brief outline of the proposal(s) For Cabinet to authorise the procurement of 
goods and services through the Rural Mobility 

Funding received from the Department for 
Transport, in accordance with the Council’s 

approved bid submission.   

The procurement will allow a on demand service 
to be facilitated. The service will deliver an 

innovative transport solution, starting in two pilot 
focus areas in Gloucestershire’s most rural 

districts.

Who is affected by the 
proposals?

Service users Workforce 

Other, please specify: 

Decision to be taken and 
decision maker 

Decision: to enter into contracts for goods and 
services in respect of the Rural Mobility Fund 
(RMF) in accordance with the Council’s approved 
submission to the Department for Transport.
Decision Maker: That Cabinet delegates authority 
to the Executive Director:  Economy, Environment 
and Infrastructure, in consultation with the Cabinet 
Member for Environment and Planning

Person(s) responsible for 
completing this assessment 

Thea Powell and Tom Main 

Date of this assessment May 2021

2. Information Gathering

Briefly outline your approach to consultation and engagement, together with details 
of any other information and data sources you have utilised:

Y



Research, Consultation and Engagement

Service users

We researched and sourced data to inform the application process 
to the fund. Successful application to the fund suggests that our 
research (and consultation records therein) hold true to the 
Department for Transport’s understanding of rural transport and 
increasing rural mobility. 

Workforce NA unless workforce are service users, see above

Partners

 Bus operators, both operating public transport and community 
transport

 District MPs 
 Wider transport network: Gloucestershire Rail Partnership

Other

3. Equality Assessment

Briefly explain your assessment of the impact of the proposed activity on the 
protected characteristics below. This section evidences how the council is giving due 
regard to the three aims of the general equality duty, which are to: eliminate 
discrimination; advance equality of opportunity; and promote good relations.

Protected 
Characteristic

Service Users Workforce

Age More options for
 booking the service – 

multiple ways to book 
including a dedicated 
phone line will ensure all 
ages have easy access 
to the service. This will 
also reduce chances of 
confusion for the service 
users.

 timings of the service
 locations (pick up and 

drop off)
 range of assistance 

available e.g. picking up 

No identified significant 
impact



from personal address if 
deemed to be required

Negative: Service operation is 
novel, so there is an element of 
learning required to use the 
service and allowing time for 
users to feel part of this 
service’s “community”.

Disability More options for
 booking the service – 

multiple ways to book 
including a dedicated 
phone line will ensure all 
with any disability have 
easy access to the 
service. This will also 
reduce chances of 
confusion for the service 
users.

 timings of the service
 locations (pick up and 

drop off)
 range of assistance 

available e.g. picking up 
from personal address if 
deemed to be required

Negative: Service operation is 
novel, so there is an element of 
learning required to use the 
service and allowing time for 
users to feel part of this 
service’s “community”.

No identified significant 
impact

Sex No identified significant impact No identified significant 
impact

Race No identified significant impact No identified significant 
impact

Gender 
reassignment

No identified significant impact No identified significant 
impact

Marriage & civil 
partnership

No identified significant impact No identified significant 
impact

Pregnancy & 
maternity

More options for
 timings of the service
 locations (pick up and 

No identified significant 
impact



drop off)
 range of assistance 

available e.g. picking up 
from personal address if 
deemed to be required

Religion and/or 
belief

No identified significant impact No identified significant 
impact

Sexual orientation No identified significant impact No identified significant 
impact

4. Completed Actions

Set out how the proposed activity has already been amended following the equality 
assessment, to maximise the positive impact or minimise the negative impact:

Change Reason for Change

5. Planned Actions

Set out improvements that will be undertaken, following the equality assessment, to 
further maximise the positive impact or minimise the negative impact:

Potential impact (positive 
or negative) Action By when Owner

To ensure operators 
currently running services 
have all the information 
they need to answer any 
questions on the lead up 
to launch of the service. 

Clear documentation 
ready before service is 
launched. Training events 
and days facilitated with 
multiple view points. Direct 
contact details of Project 
Coordination and Project 
Manager, along with 
contact details (direct line) 
of operators involved

End August 2021 Thea Powell

To include exceptionally 
clear advertising about 
access to service (e.g. 

To ensure communication 
with 
advertising/branding/mark

In all branding 
and marketing 
pre-road show. 

Thea Powell



picking up from private 
address if required), to 
offset any attitudes of the 
service delivery being in a 
new format. 

eting team (including GCC 
Communications team) is 
frequent and thorough. To 
ensure wording used 
manages expectations of 
users, and shows the 
benefit of the new format. 

During road-show
After service 
launches 

To ensure a general 
atmosphere of intrigue 
and trust on launch: 

(i) reduce thoughts of 
“what’s the catch”.

(ii)To ensure the links to 
local other transport, 
local amenities and 
communication with 
community is evident

(iii) To sign post to this 
service 

(iv) To ensure the 
support team 
involved can assist in 
all learning

Info graphics about the 
service, the partners 
involved, links to other 
transport, and how service 
came to exist are to be 
produced. 

Support team to 
demonstrate that they 
empathise and can teach 
users to successfully use 
the service and encourage 
repeat usage. 

Training and 
user-testing / UX 
testing to be 
completed. 

Info graphics to 
be planned and 
edited as 
required, can be 
printed in 
hardcopy for key 
locations

Thea Powell

Communications 
Team

Call Connect 
staff

6. Monitoring and review

The following processes/actions will be put in place to keep this ‘activity’ under 
review:

General monitoring throughout 2 years. Monitoring will be adapted as we begin to 
evaluate to show most interesting / important results to be able to perfect the service 
for users. Monitoring will acknowledge that this project will need to change and has 
not been tried and tested before so there is potentially lots to learn. 
Specifically, monitoring will specifically include: Target audience consultations 
(including surveys from passengers in paper whilst using service, and online 
surveys), put monthly reports in place to reduce risk of anything un-anticipated 
occurring. There will be strict passenger policies in place, alongside compliance to all 
GCC driver regulations. Strict policies will be in place and built into contractual 
arrangements so that GCC keep some control over review and control when issues 
occur.  

7. Officer / Decision-maker Sign off 



Officer: By signing this statement off as complete you are confirming that ‘you’ have 
examined sufficient information across all the protected characteristics and used that 
information to show due regard to the three aims of the general duty. This has 
informed the development of the activity 

Signature of Senior Officer 

Name of Senior Officer Colin Chick

Date 14.05.2021

Decision maker: I am in agreement that sufficient information and analysis has been 
used to inform the development of this ‘activity’ and that any proposed improvement 
actions are appropriate and I confirm that I, as the decision maker, have been able to 
show due regard to the needs set out in section 149 of the Equality Act 2010. 

Signature of 
decision maker

Name of decision 
maker

Councillor Philip Robinson

Date 11 June 2021

8. Publication

If this document accompanies a Cabinet report or an Individual Cabinet Member 
(ICM) decision report it will be published, as part of the report publication process, on 
the GCC website. If this statement is not to be submitted with a Cabinet report or an 
Individual Cabinet Member (ICM) decision report, please maintain a copy for your 
own records that can be retrieved for internal review and also in case of future 
challenge.



Appendix 1 – Service User Data

Details of service users affected by the proposed activity

Protected 
Characteristic Service User Data and Information

Age
percentage/profile of 

service user ages

Sex
percentage/profile of 

service users who are 
male and who are 

female

Disability
percentage/profile of 

service users who have 
a disability

Race

For ALL protected characteristics, please see here for all resources and information that were used to complete 
this document, including the referenced documents /data in the footnotes : Expression of Interest (Summer 2020)
https://www.gloucestershire.gov.uk/media/2107016/gcc-rural-mobility-fund-application-form-for-sharing.pdf

The above research included extensive use, where relevant, of the Inform pages , ONS and census data, as listed 
below. 

Inform - Population by Age and Sex:
https://www.gloucestershire.gov.uk/inform/population/population-figures/county-and-district-data/

Source data:
ONS Mid Year Population Estimates:
https://www.nomisweb.co.uk
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/populationesti
matesforukenglandandwalesscotlandandnorthernireland

Inform - Population Projections:
https://www.gloucestershire.gov.uk/inform/population/population-projections/
Source data:
ONS Subnational Population Projections:
https://www.nomisweb.co.uk
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationprojections/datasets/localauthoriti
esinenglandtable2

People aged 65 and over predicted to have dementia

https://www.gloucestershire.gov.uk/media/2107016/gcc-rural-mobility-fund-application-form-for-sharing.pdf
https://www.gloucestershire.gov.uk/inform/population/population-figures/county-and-district-data/
https://www.nomisweb.co.uk/
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/populationestimatesforukenglandandwalesscotlandandnorthernireland
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/populationestimatesforukenglandandwalesscotlandandnorthernireland
https://www.gloucestershire.gov.uk/inform/population/population-projections/
https://www.nomisweb.co.uk/
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationprojections/datasets/localauthoritiesinenglandtable2
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationprojections/datasets/localauthoritiesinenglandtable2


percentage/profile of 
service users who are 

from black and minority 
ethnic backgrounds

Marriage & civil 
partnership

percentage/profile of 
service users who are 

married or in a civil 
partnership

Religion and/or belief
percentage/profile of 

service users religious 
beliefs

Gender reassignment
percentage/profile of 

service users who have 
indicated they are 

transgender

Pregnancy & 
maternity

percentage/profile of 
service users who are 
female and who are 

pregnant or on a 
maternity leave

Sexual orientation

People aged 65 and over predicted to have a learning disability
Poppi:
http://www.poppi.org.uk/

People aged 18-64 predicted to have a learning disability
Pansi:
http://www.pansi.org.uk/

Learning Disability Profile, Public Health England:
https://fingertips.phe.org.uk/profile/learning-disabilities

Gloucestershire GPs registered patients with learning disability
National General Practice Profiles, Public Health England: https://fingertips.phe.org.uk/profile/general-
practice/data#page/4/gid/2000004/pat/46/par/E39000043/ati/165/are/E38000062/iid/93443/age/164/sex/4

Vision and hearing impairments
National General Practice Profiles (data from GP Patient Survey), Public Health England: 
https://fingertips.phe.org.uk/profile/general-
practice/data#page/4/gid/2000004/pat/46/par/E39000043/ati/165/are/E38000062/iid/355/age/164/sex/4  

Public Health Outcomes Framework, Public Health England:
https://fingertips.phe.org.uk/search/mortality#page/0/gid/1/pat/6/par/E12000009/ati/102/are/E10000013/cid/4/page-
options/ovw-do-0

ONS Census:
https://www.nomisweb.co.uk
https://www.ons.gov.uk/census/2011census

Gender Identity Research and Education Society (2009) Gender Variance in the UK- Update 2011. 
http://www.gires.org.uk/assets/Medpro-Assets/GenderVarianceUK-report.pdf 

ONS, live births in England and Wales down to local authority local area:
https://www.nomisweb.co.uk
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/livebirths/datasets/birthsummarytables

http://www.poppi.org.uk/
http://www.pansi.org.uk/
https://fingertips.phe.org.uk/profile/learning-disabilities
https://fingertips.phe.org.uk/profile/general-practice/data#page/4/gid/2000004/pat/46/par/E39000043/ati/165/are/E38000062/iid/93443/age/164/sex/4
https://fingertips.phe.org.uk/profile/general-practice/data#page/4/gid/2000004/pat/46/par/E39000043/ati/165/are/E38000062/iid/93443/age/164/sex/4
https://fingertips.phe.org.uk/profile/general-practice/data#page/4/gid/2000004/pat/46/par/E39000043/ati/165/are/E38000062/iid/355/age/164/sex/4
https://fingertips.phe.org.uk/profile/general-practice/data#page/4/gid/2000004/pat/46/par/E39000043/ati/165/are/E38000062/iid/355/age/164/sex/4
https://fingertips.phe.org.uk/search/mortality#page/0/gid/1/pat/6/par/E12000009/ati/102/are/E10000013/cid/4/page-options/ovw-do-0
https://fingertips.phe.org.uk/search/mortality#page/0/gid/1/pat/6/par/E12000009/ati/102/are/E10000013/cid/4/page-options/ovw-do-0
https://www.nomisweb.co.uk/
https://www.ons.gov.uk/census/2011census
http://www.gires.org.uk/assets/Medpro-Assets/GenderVarianceUK-report.pdf%20
https://www.nomisweb.co.uk/
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/livebirths/datasets/birthsummarytables


percentage/profile of 
service users who are 
lesbian, gay, bisexual, 

heterosexual

ONS Sexual Orientation: 
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/bulletins/sexualidentityuk/2018 

ONS Sexual Identity, Subnational: 
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/datasets/sexualidentitysubnational

Appendix 2 – GCC Workforce Data

Details of Gloucestershire County Council staff affected by the proposed activity

Protected Characteristic Total number of GCC staff affected:

Age 
Disability 

Sex 
Race 

Gender reassignment
Marriage & civil partnership

Pregnancy & maternity
Religion and/or belief

Sexual orientation

NA

https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/bulletins/sexualidentityuk/2018
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/datasets/sexualidentitysubnational

